


	
    
        [image: ]
        [image: ]
    

    
        
            Help
            Contact Us
        

        
            [image: ]
            
            
                Home
                Features
                Activate
                Login
                
                
                    Help
                    Contact Us
                


                
                    [image: ]
                        
                    
                    [image: ]
                        
                    
                

            

        
    
    
        
            
                
                    Simple, Secure & Seamless Mobile Backup Solution

                    Mobile Safe is the complete solution to backup and restore your mobile. Get peace of mind and protect your valuable data with Mobile Safe.

                    
                    
                    Already signed up? Login
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                        R39 per month for unlimited mobiles!

                    

                    
                

            

        


        
            
                Features

                
                    Simply and safely backup your contacts, photos, videos and documents. Access them online or via the App. Quickly restore to another device.
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                                Proactive Backup

                                Choose what matters most to you. Select the specific items you want to backup.
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                                Automated Backup

                                Choose a time that works for you. Schedule your backup when it is convenient or when you’re connected to WiFi.
Exclusive to Android
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                                Smart Backup

                                Choose the smart option. Checks what you’ve already backed up and only backs up new data.
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                                Desktop Restore

                                Simply restore all your data from multiple mobiles to your desktop.
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                                Cross-Platform Restore

                                Easily migrate to different mobiles and across operating systems.
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                            Proactive Backup

                            Choose what matters most to you. Select the specific items you want to backup.
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                            Automated Backup

                            Choose a time that works for you. Schedule your backup when it is convenient or when you’re connected to WiFi.
Exclusive to Android
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                            Smart Backup

                            Choose the smart option. Checks what you’ve already backed up and only backs up new data.

                        

                    


                    
                        
                            [image: ]
                            Desktop Restore

                            Simply restore all your data from multiple mobiles to your desktop.
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                            Cross-Platform Restore

                            Easily migrate to different mobiles and across operating systems.
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            FAQs

            
                
            

            
                
                    
                        
                            What is Mobile Safe?
                            
                                
                                    MobileSafe is a seamless and simple-to-use service that enables you to backup important data from your mobile and access it whenever you need to.

                                

                            

                        


                        
                            Why should I subscribe to Mobile Safe? 
                            
                                
                                    Mobile Safe offers you a secure, convenient and easy to use service. Back up your device and then easily restore your backed-up photos, videos and contacts to a new device or access them in the cloud. We are continually advancing and will be offering even more innovative features soon.

                                

                            

                        


                        
                            How much does Mobile Safe cost?   
                            
                                
                                    R39/month!

                                

                            

                        


                        
                        
                            How do I install the App? 
                            
                                
                                    From the website:
 Simply click on the link to go to the App from Google Play or the App Store.
                                        
	Download on the App Store
	Get it on Google Play


                                        From Google Play or the App Store:  
 Search for MobileSafe on Google Play (Android) or the App Store (Apple) and select install.

                                    
                                

                            

                        


                        
                            Where are my login details? 
                            
                                
                                    You should have received a username and password in your
                                        welcome email and SMS. If you don’t have this email, go to forgot password. 
                                    

                                

                            

                        

                        
                            What if I’ve forgotten my password? 
                            
                                
                                    No problem! Click on Forgot Password  on the login page of the App or website and follow the prompts. Otherwise you can contact our support staff who will be happy to assist you.
                                    

                                

                            

                        

                    

                



                
                    
                        
                            What if I’ve forgotten my password? 
                            
                                
                                    No problem! Click on Forgot Password  on the login page of the App or website and follow the prompts. Otherwise you can contact our support staff who will be happy to assist you.
                                    

                                

                            

                        


                        
                            Can I choose what I want to backup?  
                            
                                
                                    Yes! You can choose what you’d like to backup. 
                                        
	Login to the mobile App on your mobile.
                                            
	Select Settings from the top right.
                                            
	Select what data you’d like to back up.
                                        


                                    
                                

                            

                        


                        
                            Can I restore my backed up data? 
                            
                                
                                    Of course! It’s your data! There are many ways to restore your data. To your current mobile, to another mobile or to your desktop.
                                    

                                

                            

                        


                        
                            Can I restore data from another mobile?  
                            
                                
                                    
                                        Yes! Install the MobileSafe App on the new mobile, log in, tap My Backups. Ensure you select your original mobile from the mobiles list. Browse through the backed up items to select what you would like to restore this your new mobile.
                                    

                                

                            

                        


                        
                            How do I update my info?  
                            
                                
                                    
                                        Yes, log into the web portal or App, and tap the Profile icon from the top left. Update your info and tap Save Changes. 
                                    

                                

                            

                        


                        
                            How do I change my password?  
                            
                                
                                    
                                        Log into the web portal and tap the Profile icon from the top left. Select Change Password and follow the prompts. 
                                    

                                

                            

                        


                    


                

            


            
                Detailed FAQs
            

        

        
            
                Contact Us


                
                    Get in touch!

                


                
                    
                        
                        
                            

                            
                                
                                    
                                

                                 +27 861 999 339 

                            


                            
                                
                                    
                                

                                 support@mobilesafe.co.za
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